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MESSAGE FROM THE DEAN
The unique challenges of FY21, including the pandemic and hybrid
learning environments it created, prompted us to continually reimagine library services and spaces to meet our users’ needs during this
turbulent time. This re-imaging highlighted the library's virtual
offerings. Academic libraries have been re-imagining their roles and
their operations for a long time. As information professionals we are
highly adaptive and resilient, and when the pandemic hit we were able
to pivot quickly to new, creative ways to connect with our users.
We received accolades this year from faculty members and students for
our support as they juggled online, hybrid, and face-to-face research
and learning environments. Events during the year reminded us how
important it is to combat misinformation and share scientific findings
promptly. The UNH Library was central to finding information as well as
creating new knowledge through research. The needs of library users
are evolving and we respond with new services, expertise, programs

Tara Lynn Fulton, Ph.D.
Dean, UNH Library

and collections. I hope you enjoy reading about some of the ways we reimagined, re-invented, re-engineered, and re-acted to continually
changing circumstances this year.

UNH LIBRARY BY THE NUMBERS
CIRCULATION DESK
ASSISTANCE

LIBRARY VISITS

8,191 Total Interactions

126,299 In Person Visits*
*UNH Library reopened 8/28/21

632,615 Virtual Visits

ITEMS ADDED TO
COLLECTION
Print Titles
4.7%

94,389 Total New Titles

5,098 Books Circulated
2,531 Questions Answered
419 Media Items Circulated
143 Technology Circulated

89,979 Electronic Titles
4,410 Print Titles

Electronic Titles
95.3%

Tours, Fairs,
Other 10%

LIBRARY INSTRUCTION

Workshops
10%

291 Total Instruction Sessions
Classes
80%

TOP 5 COMMUNITY BUILT ONLINE COLLECTIONS
IN OUR SCHOLARS REPOSITORY
Honors Theses and Capstones

231 Classes
30 Workshops & Presentations
30 Tours, Fairs, & Orientation Events

1,344,905 Total Downloads*
346,466 Downloads

Doctoral Dissertations

211,549 Downloads

Master's Theses and Capstones

194,512 Downloads

The Carsey School of Public Policy

76,538 Downloads

University of New Hampshire Survey Center

60,560 Downloads

*Total Downloads Includes All Repository Collections
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OUR YEAR IN SUMMARY
We began the year providing the remote service we had offered since March of 2020. While library spaces were closed to
the public, library faculty and staff worked in the building and from home to ensure that library services were available to
the university community. Much of our year was informed by responding to the continuing COVID-19 pandemic, including
successfully reopening library spaces to first the university community (August 2020) then to the general public (Spring
2021) after months of exclusively remote service. These changes required tremendous responsiveness and agility as we
navigated the uncertainties of the situation and pragmatic changes to our work approaches, including regularly
communicating with library users that, although physical access was limited, library services remained available.

Responding to the pandemic’s impact on libraries nationwide, the HathiTrust began an Emergency Temporary Access
Program in which we participated. This program allowed our campus community to check out digital versions of books
from our collection, even those under copyright. From July 2020-June 2021, UNH Library patrons checked out 4,466 digital
books through this program. Frequently used titles include A Concise History of American Architecture; A Game of Thrones;
Being Mortal: Medicine and What Matters in the End; Du Bois on Religion; and I Know Why the Caged Bird Sings.

Throughout the fall and spring semesters the UNH Library was an important part of campus life, providing a place to
attend remote classes, study and work on research projects. In the midst of our reopening and providing hybrid library
services, we navigated significant personnel changes created by both a university retirement incentive and a campus IT
reorganization. Nine of our colleagues retired and five moved on to other employment. We embarked on an ambitious
process to re-envision our work. We reviewed the library’s mission and vision, narrowed and focused our strategic
implementation plans, defined our essential services and designed a team-based organizational structure to support our
work. We worked with colleagues across the University System of New Hampshire and the Boston Library Consortium to
plan greater collaboration amid decreased resources.

Re-imagining Academic Libraries
Annual Report - 2020 - 2021

PAGE 3

Re-imagining

LIBRARIANSHIP
Our librarians bring specialized expertise to learning and research on campus. This year's special circumstances
challenged librarians to share their expertise in new ways.
Eugenia Opuda, Librarian for the College of Health and Human Services was an active partner in
several courses this year. She shared “being an embedded librarian in a classroom helps me build a
deeper relationship with students, have a better understanding of course objectives, and reinforce
teaching. Students feel comfortable reaching out with questions and receive more guidance on
research strategies.”

Research Data Services Librarian Patti Condon explains “research data management is a set of
foundational practices for organizing, documenting, and securing data with the aim of creating
accessible, reusable data. A data management plan (DMP) is a formalized record of data
management strategy that describes how researchers will implement these practices. DMPs
encourage transparency in research, help researchers prepare for sharing and long-term storage of
data, and may be needed to comply with funder policy.”

Megan Bresnahan, College of Life Sciences and Agriculture Librarian, worked hard to adapt
learning activities that worked well in the classroom for a remote environment. This involved a lot
of Zoom troubleshooting to make sure that things like transitions to breakout rooms or sharing
video clips went smoothly. She also effectively integrated online learning tools like Menti, Google
Slides, and Google Jamboards into Zoom. Megan shares “it also meant slowing down and checking
in more with how the students were coping and feeling that day, so sometimes the pace and tone
was different. It was challenging, but I do feel proud of my growth as a teacher in virtual spaces.”

Government Information/Reference Librarian Louise Buckley created video tutorials for the first
time to address the increased need for remote instruction. Louise explains “the initial videos were
on searching PsycInfo and using APA citation style for two sections of an undergraduate
psychology course. I have since created additional introductory and instructional videos for an
online-only graduate program.”
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SCHOLARSHIP
UNH Library faculty were awarded CARES Act funding.
In September UNH Librarians Eugenia Opuda and Megan Bresnahan collaborated with
colleagues from the UNH Manchester Library and the UNH Art Museum and were awarded
$71,832 in CARES Act funding from the Institute of Museum and Library Services to
produce open, online empathy training modules for libraries and museums to improve
user experiences.

Our colleagues were recognized locally & nationally for their contributions.
Patti Condon, Eleta Exline, and Louise Buckley’s work Teaching Quantitative Data in the
Social Sciences at the University of New Hampshire: Data Management Plan, was chosen
as one of the 11 Best Qualitative Data Management Plans through a competition
sponsored by Qualitative Data Repository, DMPTool, and the Princeton Research Data
Service.
UNH sponsored Associate Dean Kimberly Sweetman to attend the HERS Leadership
Institute as one of three women faculty and administrators selected through a
competitive application process.

UNH Library staff and faculty are leaders in the field of library and information science, contributing more than
twenty scholarly publications and presentations this year alone. A complete list of citations is available here.
Burroughs, H. & Quist, J. “Wellness Support for Student Library Employees: A Staff Development Tool Kit for Library Employees Who
Supervise Students.” Student wellness and academic libraries : Case studies and activities for promoting health and success, edited by
Sara Holder and Amber Lannon, Association of College and Research Libraries, 2020, p.133-150.
Fowler, E. & Jung-Mathews, A. "Beyond the Academic Library Walls: Outreach & Programming." Presented January 14, 2021, at New
Hampshire College & University Council (NHCUC) Libraries Professional Development Day.
Opuda E., Bresnahan M., Peck B., Fowler E., Dhabolt K., Walsh M., & Riley J. "The Empathy Project & COVID-19: Reducing Barriers Through
Online, Case-Based Training Modules for Library Workers." Poster presented May 2021 at the virtual Medical Library Association (MLA)
Annual Conference; virtual conference.
Pothier, W. "Information Literacy Instruction and Online Learning: Making the Case for Incorporating Digital Badges." Journal of Library &
Information Services in Distance Learning, 14:3-4, 266-277, https://doi.org/10.1080/1533290X.2021.1873893.
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PROGRAMMING & EVENTS
While COVID-19 remained a significant challenge throughout the year, the UNH Library hosted and sponsored over 20
events, displays and programs in virtual and physical library spaces. These events helped ground students and provided
some sense of a normal college experience. Adam Turcotte, a Nursing major from the class of 2022 commented, “Programs
and displays in the library helped bring some perspective to the experience and was a reminder that a COVID year at
UNH doesn’t have to be all about COVID.” Some highlights:
Constitution Week
As a U.S. Government Document
Depository library we celebrated
constitution week to promote the
collection and gave out pocket
constitutions.

Black History Month
We hosted a banner display titled "I AM
400" The African Journey In America and
highlighted additions to our Racial Justice
Resources Library Guide.

Open October
Virtual presentations and social media
displays highlighted this yearly event
bringing awareness to open access
resources.

National Library Week
We cross-promoted Durham Public Library's
services and established a mutual hashtag for
shared social media campaigns. We also ran
a social media campaign highlighting our
student workers.

Frazzle Free Finals
To combat the stress of finals we hosted
our traditional frazzle free finals events
virtually and started the new tradition of
Take-Five-Tunes.

Money $mart Week
As a part of Financial Literacy Month we
celebrated Money $mart Week with a social
media campaign to highlight financial
resources for students and virtual
presentations.

Re-imagining Academic Libraries
Annual Report - 2020 - 2021

PAGE 6

Re-imagining

SPECIAL COLLECTIONS & ARCHIVES
Even traditional areas of the library re-imagined how to serve researchers during the
pandemic. Our Special Collections and Archives pivoted from being a primarily in-person
reference service with limited remote reference to a primarily remote reference model
where email was the main mode of communications. To accommodate researchers’
needs at a time when our campus offered limited access and many researchers faced
travel restrictions from their home institutions, SCA reduced their scanning costs and
increased page limits. During FY 21 we provided 391 information requests (some up to
100 scans each!) which represents a four-fold increase over the previous year. In some
cases researchers booked appointments over Zoom to review the contents of archival
collections to determine what they needed scans of.

This year SCA also digitized the noncopyrighted portions of one of our most
popular archival collections, the Betty
and Barney Hill Collection. Having all of
the non-copyrighted parts of this
collection in digital form allowed us to
quickly and effectively serve our
interested researchers at a distance while
also saving wear and tear on the
collection. It also inspired us to begin
transcribing and digitizing the noncopyrighted parts of another popular
collection, the papers of New Hampshire
composer Amy Beach.
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LIBRARY TRENDS
In June of 2021, as the fiscal and academic years drew to a close, staff and faculty
of the UNH Library met for a special presentation by Associate Dean Kimberly
Sweetman who shared the results of an environmental scan on the ways in which
the COVID-19 pandemic impacted research libraries. The ten themes we
considered were:
1. Greater emphasis on digital resources
2. Greater emphasis on user experience
3. Scholarly communication and collections sharing
4. Depressed financials & enrollment changes
5. Safety, well-being and equity concerns for employees and students
6. New ways of engagement
7. Loss of learning
8. Loss of research
9. Campus design
10. The library as an important community space

These themes are not new to research libraries but are existing trends that have
been accelerated by the pandemic. As a library we are considering how these
themes might inform our approaches and help us to be a more effective research
library moving forward. More information on this scan is available here.

Giving to the Library
This year we reached an exciting and impressive fundraising milestone: we
exceeded our goal of 100 donations during UNH’s annual (603) Challenge, and
more than doubled the amount we received during this campaign. We heard from
more than 100 donors who unlocked $30,000 in additional matching donor funds
from two very generous donors. These (603) Challenge gifts, like all the gifts we
receive, were used to improve library services, collections, facilities, and
programs for UNH students and faculty as well as residents of the state of New
Hampshire.
A gift to the Library Innovation Fund supports the most pressing needs of the
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library—whether it is a laptop computer that circulates to students, a ‘smart’
white board for a collaborative room or print or e-books for the library collection.
You can donate online and select Library as the fund that receives your gift. If you

library.unh.edu
@unhlibrary

prefer, you can mail a check, indicating the Library as the recipient, to: UNH
Foundation, 9 Edgewood Road, Durham, NH 02824.
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